Tips Covered In The Newsletter
Business/Soft Skills

Microsoft Office

Effective Presentation Skills Tip

Microsoft Excel (Intermediate) Tip

Sales Effectiveness Tip

Microsoft Power Pivot Tip

Effective Presentation Skills Tip

-

Focus on your audience’s needs.
Start strongly to grab your audience’s attention and hold it.
Consciously slow your speech down and add pauses for emphasis.
Use a story to create an emotional connection between ideas for the audience.
Concentrate on your breathing, slow it down and make sure that you are breathing fully.

Effective Presentation Skills - Course Outline

Sales Effectiveness Tip

-

Develop a competitive advantage.
Generate interest by calling your clients.
Always be prepared and ask good questions.
Use the content and social media marketing to your advantage.
Do market research on your competitors to determine the right price.
Clearly identify what kind of problem does your customer have that you can solve.

Sales Effectiveness - Course Outline

Subscribe A Colleague/Friend To Our Training Tips Newsletter

Microsoft Excel (Intermediate) Tip

- Analyse data with PivotTables, Slicers and PivotCharts.
- Use summary and database functions in Microsoft Excel to calculate data.
- Create advanced formulas and organise your data into tables using Microsoft Excel.
- Use Microsoft Excel to organise large amounts of data into orderly, logical spreadsheets and charts.

Microsoft Excel (Intermediate) - Course Outline

Microsoft Power Pivot Tip

-

Use Microsoft Power Pivot to perform data analysis and create data models that are more sophisticated.
Use data analysis expressions to create calculated fields for slicing and dicing data.
Create visually appealing analytical models.
Combine data from different sources.

Microsoft Power Pivot - Course Outline

Training Tips Covered Next
Covered in our next Training Tip Newsletter will be the following:
Business/Soft Skills
- Effective Selling Tip
- Telephone Courtesy and Customer Service Tip

End User Computer
- Microsoft Project (Intermediate) Tip
- Microsoft Word (Beginner) Tip

Together as the nation, we can beat the spread of Coronavirus.
We are #StrongerTogether when we #StayAtHome.
#StaySafe #StayHome #FlattenTheCurve

